Contact details Computershare, the Claims Administrator

Postal address in Belgium: Computershare Investor Services plc
Fortis settlement Claims Administrator
P.O. Box 304

2800 Mechelen

Belgium

Postal address in the Netherlands: Computershare Investor Services plc
Fortis settlement Claims Administrator
P.O. Box 7148

3109 AC Schiedam

The Netherlands

Email address: forsettlement@computershare.com

Please do not send documents by registered mail to Computershare, please send all correspondence by
regular post to one of the postal addresses of the Claims Administrator in Belgium or the Netherlands.




